
What? ▪ Defines what needs to be done or what the issue is.

Who? ▪ Identifies the people involved or responsible.

When? ▪ Determines the timing, deadlines, or sequence of events.

Where? ▪ Specifies the location or context involved.

Why? ▪ Explains the reasons, causes, or purpose.

How?
▪ Describes the process, techniques, or manner in which something is to 

be done.

How 
much?

▪ Considers the cost, number of resources, or amount needed.
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